Treating Customers Fairly

As a Financial Services company responsible for the “well being” of our clients financial affairs, we pride ourselves on our customer service.

We have recently analysed our business systems and procedures and made the necessary changes to allow our customers to be put at the forefront of our service standards.

These service standards are broken into various areas and are set out below:-

1. Advertising

We will ensure that any advertising we conduct gives the client clear and balanced information on any products or services we offer.

2. Our Advisers and Staff

We will ensure that our advisers and support staff, receive the necessary training to ensure that the advice and service that our clients you receive is second to none.

3. The Advice you receive

We will ensure that the advice that our clients receive is appropriate to their circumstances having regards to their aims, needs and where applicable, their attitude to risk.

4. How we deal with you queries

We will ensure that any queries clients raise with our service or advice are dealt with quickly.  If they have cause for compliant, we have a robust system for ensuring that this is investigated thoroughly.

5. Provision of Information

We will ensure that any information relevant to our service or advice to clients is provided in a clear and timely manner.

Our aim is to ensure that the relationship you have with our firm proves invaluable over time and to this end, we will continue to review and (where necessary) improve our systems to ensure that our clients remain the focus of our business. 

